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HCSE 2019 provides an opportunity to discuss operations management issues 
in health care delivery systems. Scientists and practitioners will have the 
opportunity to discuss about new ideas, methods and technologies for 
improving the operation of health care organizations. The event will take place 
in the mother and child university hospital CHU Saint-Justine of Montréal (with 
hospital tour) and each session will be co-chaired by a discussant coming from 
the clinical practice. HCSE 2019 is the fourth edition of the HCSE conferences, 
coming for the first time in North America. 
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CALL FOR PAPERS 

Scientists and practitioners are invited to present their current research topics 
in the area of the healthcare modelling, simulation, optimization, control and 
management. Topics include (but are not limited to) areas such as the 
following: 

 Modelling, Simulation and Optimisation in Health Care 
 Artificial Intelligence and Big Data in health care 
 Smart Health Care 
 Public Health 
 Emergency Services 
 Surgery 
 Home care 
 Hospital Drug Logistics and Diagnostic Laboratories 

As for the past HCSE editions, the conference proceedings 
with all accepted papers will be published in an issue of the 
series Springer Proceedings in Mathematics & 
Statistics (indexed on SCOPUS). Detailed instructions and 
template files will be available on the conference website. 

Extended versions of papers presented at HCSE 2019 will 
be selected for possible publication in a special issue of the 
Flexible Service and Manufacturing Journal. 
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